
Help us to improve 
our  service
During your time on the Local Area Employment Service, we aim to 
deliverafirst-classprofessionalexperiencethatsupportsyouonyour
journeytowardsemployment. 

Complaintsandcomplimentsareusedtoimprovetheservicewedelivertoyou.OurComplaintsProcedure
isdisplayedinourcentreandonourwebsiteandisincludedinyourWelcomePack.Pleasefollowthesteps
belowtotellusaboutyourexperience:

 ● Letthemanagerofyourcentreknowassoonaspossible;and
 ● Ifthisisnotpossible,youcancontactourServiceSupportTeamtodiscussyourexperience.

Letters should be sent to:
Service Support Centre, SeetecEmploymentandSkillsIreland,2ndFloorRiversideDevelopment,
MulhuddartVillage,Dublin15

Emails should be sent to:complaints@seetec.ie

Freephone customer services on: 1800844237

 ● Weaimtoacknowledgeyourcomplaintwithinthreeworkingdaysandassignaninvestigatingmanager
whowillbehappytoassistyou.

 ● Wewillprovideyouwithawrittenresponsewithin15workingdays,oranupdateonwhentoexpectan
officialresponseifitwilltakelonger.

 ● Ifyouremaindissatisfied,youcanescalateyourcomplainttoamoreseniormanagerwithin10workings
daysofreceiptofyourresponseletter.

 ● Whereacomplaintremainsunresolved,youcanrequesttheDepartmentofSocialProtectiontocarryout
areview.

 ● Followingthereview,ifyouremaindissatisfiedwiththeoutcome,youcanreferthematterto
theofficeoftheOmbudsman.


