Your name
Address
086- 123 4567| email address 
PROFILE
Qualified and Professional Computer Support Engineer with 4+ years’ experience. Strong communication skills and customer service skills, gained from 5+ years in a fast paced, goal-orientated retail environment. I am an enthusiastic and driven individual with strong analytical and problem solving skills. I am looking for an opportunity with a progressive company where I can utilise and develop my existing skills to further my career in this industry.
KEY SKILLS
· Strong knowledge in HTML, SAP, Ghost and MFS
· Highly motivated and results-driven with ability to deliver project based targets and guide multi-disciplinary teams
· Proficient in Microsoft Office Packages, Word, Excel, Powerpoint, Internet, Broadband, Web browsers and Networking security systems
WORK EXPERIENCE 
Network Administrator | NET-TEC, Blanchardstown	 	 	  May 2013 to May 2014
Training centre for people with little to no computer skills
· Running of the network
· Adding new host machines to the network
· Administering network security
· Administering network services and electronic mail
· Troubleshooting network problems
· Installing new equipment and software, including repairs of old equipment and software
· Assisting with the daily running of the centre

Computer Technician | Tech Wiz, Ashbourne				     Nov 2007 to Apr 2009
IT supplier working with Dell to provide customer support during and after purchase 
· Imaging of PC´s using Ghost
· Rebuilding of old PC´s after fixing
· Installation of equipment on customer´s sites
· Stock control and taking orders on phone and email

Senior Sales Assistant | Virgin Megastores, Blanchardstown		     Nov 2002 to Sep 2007
High street store for Music and DVD
· Running of DVD Department, Ordering stock, replenishing stock
· Setting up merchandising of sales and normal displays
· Training of new staff and operating and monitoring tills 



Stock Coordinator | 	Intel, Leixlip 						     Nov 2000 to Oct 2001
Site for building Servers
· Worked in the returns department taking apart returned orders and preparing parts for reuse
· Used SAP, MFS and MFS Client systems daily to process, update stock details and keep inventory running smoothly
KEY ACHIEVEMENTS
· Qualified in Electronic Engineering and Computing Support
· Strong knowledge in Networking maintenance and security
· Running the DVD department for HMV Blanchardstown, Christmas period beating our budget and winning the 2nd place award for best store in Ireland
EDUCATION & QUALIFICATIONS
Diploma in Computing Support
Central College of Commerce, Glasgow							1999
National Certificate in Electronic Engineering	
Glasgow College of Nautical Studies     							1997
Additional information
· Full Driving Licence and Occupational First Aid
INTERESTS
Documentaries (history), Gardening, Films, and Gaming
REFERENCE
Reference available upon request

